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app.mylion.org 
If you have not been on to MyLion or MyLCI and created a log-on, click on CONTINUE – [CREATE A LOGIN ACCOUNT]. 
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If you already have a MyLion account registered 

through your smartphone (Apple or Android), 

click YES. 

 

If you have not downloaded the app for your 

phone or smart device, click NO. 
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What email address or phone number should I use to register? 

Use the email address or mobile phone number that is associated with your membership record. 

You will need one of these in your membership record in order to have a verification code sent to you. 

There are three ways to find this information: 

1. Contact your club president or secretary. 
2. From the Lions Help Center select Submit 

a Request to contact Lions Help and 
complete and submit the request form.3. 

3. Contact MyLion Support at 1-630-468-
7000. Hours of operation are Monday 
through Friday, 8 a.m. to 4:30 p.m. CDT. 
We will ask a few questions to validate 
your identity. 

What are the password requirements? 

The password requirements are: 

 Should be at least 6 characters. 

 Should contain at least one uppercase 
letter. 

 Should contain at least one lowercase 
letter. 

 Should contain at least one number. 

Passwords are case sensitive, so be sure to 
enter upper and lowercase letters carefully. 
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Once this screen appears, go to your email (or 

phone if you have selected this option) and get 

the verification code that LCI will send you. 

If the email doesn’t appear right away, give it a 

minute or two.  If you still don’t see it, try 

refreshing your inbox. [      ]  

Then, click CONTINUE. 

 

How do I reset my password (if I need to)? 

MyLion provides a way to reset your password and regain access to your account. 

 On the MyLion Login page, you will see "Forgot your MyLion Login 

Username or Password"? 

 Select Password. 

 Enter your email address or mobile number in the space provided. 

 Select Continue. 

 A six digit code will sent via email or text (depending on which you provided). 

 Enter the six digit code. 

 Enter a new password. 

 Retype your new password. 

 Select Continue. 

 

https://lci-registration-ui.azurewebsites.net/account/reset-password;step=4
https://lci-registration-ui.azurewebsites.net/account/reset-password
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Now you are ready to log-in.  Use your email as your username and use the password that you created. 

Then, click CONTINUE. 
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This is your HOME 

screen. 

In the upper left 

corner are the 

links to go to : 

1. myLCI 

2. MyLion 

3. LionsClubs.org 

In the upper right 

corner is the: 

1. Logout 

2. My Profile 

You can also : 

1. See Upcoming 

Activities 

2. Post a New 

Activity 

3. Report an 

Activity 

4. Check the 

various service 

statistics 
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To change or update your information: 

1.  Click the edit 

square to 

change your 

bio, mobile 

number, or 

email 

address. 

2. Click CHANGE 

PASSWORD 

to change 

your 

password. 

3. To turn ON or 

OFF the 

settings, 

simply click 

on the word 

ON or OFF 

until the dot 

moves over. 

WHAT ARE BADGES ?  They are 

rewards you earn on the phone apps. 
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My Activities Screen has multiple options.  You can click on various tabs to see the activities that you have posted, that you club has 

posted, that other clubs in your district have posted, that other clubs in Ohio have posted, or that any Lions Club worldwide has posted.  

You can also sort these by category over on the left-hand bar. 
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SUPPORT RESOURCES 

 

 

 

 

 

 

 

 

 

 

 

 

If you click on the SUPPORT tab at the top right-hand corner 

 of the screen, it will take you to this help screen. 

 

The middle icon is KNOWLEDGE BASE and will take you to a 

host of different topics. 
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Here is my advice for how to print up a list of a club’s service activities for any given time frame.  There are drawbacks/limitations, of course.  But it 

will generate you a list of activities and you can always click for more detail.  The nice part is that any Lion in the district should be able to access the 

information (if shared with the District) without special access. 

If you want to ensure that you can see these activities, you may need to verify with your club secretaries that they share their reports with “District” 

or “Everyone”. 

1. Go to My Activities – PAST ACTIVITIES ;  to see another club’s activities, you will have to be on the DISTRICT tab, not your club or My 

Activities tab. 
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2.  To call up a specific club, use the SEARCH bar and type in the club name.  Hit the ENTER key or click on the looking glass icon.  
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3.  To make a list, click on LIST VIEW. 

 

 

If you want to print this page, on many computers, you can RIGHT-CLICK and a menu bar will appear with the option to PRINT.  If your web browser 

does not bring up this menu on a right-click, look for a PRINT or PRINT SCREEN option on your web menu bar at the top. 
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4.  The list will not give you detail, much like that list on a zone report.  If you want the detail, in either Gallery or List View, click on the activity 

name to see the write up for the activity.  This screen can also be printed out (on most browsers) with a right click / print. 
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To switch to your MyLCI account, click the MyLION grid (waffle) in the upper left corner. 

This screen will appear.  From this screen, you can move to… 

1.  MyLCI for membership and officer reporting  2.  MyLion for Service reporting   3.  the Lions Store 

4. INSIGHTS (see next page) 
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To end your session, click on your name or logon in the upper right-hand corner.  You should see PROFILE and LOGOUT appear.  Click LOGOUT. 

* You should always properly logout at the end of each session. 

 


